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Agenda
1. Whatʼs what3words?

2. What3words in the UK

3. What3words for Global Travel

4. What3words in the US 

5. Case Study: Premier Inn

6. Case Study: Cannery Row
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Are you giving the best possible location 
information to your visitors?
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Many places
donʼt have an address 
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One address,
multiple entrances

New buildings
 not yet mapped

Urban areas encounter 
addressing issues

Urban centers have 
addressing issues
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The solution: 
what3words
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The simplest way to communicate 
location

what3words has divided the world into 10 foot 
squares and given each square a unique 
combination of three dictionary words: a 

what3words address.

Itʼs free to download and use the what3words app 
and thereʼs no cost to find, share, or navigate to a 

what3words address.
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Used by 1,000s of businesses and organizations worldwide 
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what3words makes money in a very simple  way: 
charging businesses to turn a string of text
– word.word.word – into a GPS coordinate
for routing. This is done through licensing
our products: 

• APIs (for online use)
• SDKs (for offline use)

The what3words app is free to download and use, 
all over the world.

Revenue

Business model
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What3words in the UK
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UK Emergency Services
Over 85% of UK emergency services accept
3 word addresses from callers who would 
otherwise struggle to say exactly where they 
need help.
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DHL UK
DHL UK uses what3words to make deliveries to 
exact locations.

DHL accept what3words addresses directly 
from retailers and from customers through 
their Parcel App. 

3 word addresses are now a standardized piece 
of location information for their deliveries.
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London-based taxi-hire company Addison Lee 
accepts what3words.

Customers can speak or type what3words 
addresses to offer precise pick-up and 
drop-off points for all phone, web and 
app-based bookings.

Addison Lee
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Tired of Christmas chaos?

Winter Wonderland uses 
what3words to help people 
find their entrance gates. 

3 word addresses are listed 
on Winter Wonderlandʼs 
website and can be found 
on printed maps and 
physical signage around 
the site. 

Winter 
Wonderland
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What3words for Global Travel
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Airbnb hosts 
around the world 
are already using 

what3words
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As are Best Western 
Hotels (Germany)
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What3words in the US
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US Emergency 
Services

In 2021, Los Angeles Fire Department announced its adoption of 
what3words to help locate callers faster in emergencies.

Today, weʼre used by over 150 emergency services across the US, 
including San Francisco FD, Oakland PD, Dallas PD / FD and by 
cities like Nashville and Austin. 
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The LA Memorial Coliseum uses 
what3words to help people find 
specific locations all around their 
stadium. 

They created a specific what3words 
webpage, with 3 word addresses for 
their ticket offices, entrance gates, car 
parking, information centers and 
more.

The LA Coliseum
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SXSW ʻ23
SXSW used what3words at this 
year’s festival to share the location 
of its moving SX Merch Truck.

Each day, the truck would pop up 
in a new location, and users could 
find use the links on this page to 
find the 3 word address.
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Arizona State Parks Arizona State Parks use what3words to improve their park 
navigation. They promote the system in their social media 
and comms for wayfinding and safety.
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Case Study: Premier Inn 
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Premier Inn is the UK's largest hotel brand, with more 
than 72,000 rooms and 800 hotels. 

They operate hotels in a variety of locations including 
city centers, suburbs and airports, and cater for short 
stays, including business travellers who donʼt want to 
waste time looking for their hotel.

Guests booking with Premier Inn can find their hotel 
easily using the what3words address provided in the 
booking confirmation - ensuring they always have a 
direct route to check-in and a safer, stress-free 
experience. 

Premier Inn  
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Case Study: Cannery Row
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Cannery Row is one of Montereyʼs most 
famous tourist attractions, drawing millions of 
visitors every year. 

To make sure itʼs easy to find their 100+ 
businesses, theyʼve given each one a 
what3words address. 

These what3words addresses are listed as 
clickable links  in the ʻPlan Your Visitʼ section 
of their website. 

Heading into the busy summer season, visitors 
will be able to find any exact location on the 
Row, using just 3 words.

Cannery Row  
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Next Steps  
If you want to use what3words to give better location information to your 
customers:

1. Go to what3words.com or what3words.com/business-listings and start 
finding the best 3 word addresses for your business.

Or…

2. Get in touch with me! Iʼm Marcus Taylor on LinkedIn or you can email 
me at marcus.taylor@what3words.com.

Thank you!

https://what3words.com/
https://what3words.com/business-listings
https://www.linkedin.com/in/marcus-taylor-59481559/
mailto:marcus.taylor@what3words.com

